Frequently Asked Questions (FAQs)

Elderline — National Helpline for Senior Citizens (NHSC)

1. When was the Elderline-National Helpline for Senior Citisens (NHSC) Scheme/Project
launched?

The Elderline-National Helpline for Senior Citizens (NHSC) was officially launched by Former

Vice-President Sh.M.Venkaiah Naidu on October 1, 2021 during observation of the International
Day of Older Persons at Vigyan Bhawan, New Delhi.

2. Who are the coordinating agencies of the Elderline Scheme/Project?
The project is an initiative of the Ministry of Social Justice and Empowerment (MoSJE),
Government of India. It is operated in collaboration with National Institute of Social Defence

(NISD), a training and research institute under MoSJE, and State Government
Departments/Implementing Agencies.

3. What is the short code Toll-Free number for the Elderline Scheme/Project?

The dedicated toll-free short code number for Elderline is 14567. It is accessible from both
landline and mobile phones.

4. Who can avail the services provided by Elderline Scheme/Project?

Any senior citizen aged 60 years and above across India can avail the services. In emergency or
rescue situations, family members or citizens may also reach out on their behalf.

5. What services does Elderline provide?
Elderline offers a wide range of services, including:

¢ Information,
e Guidance,

e Counselling/Emotional Support and



e Field Intervention

6. Are the services provided free of cost?

Yes, all services provided through Elderline are completely free of cost for senior citizens.

7. In how many States/UTs is the Elderline Scheme/Project operational?

As of now, the Elderline service is operational in 33 States and Union Territories of India, except
Andhra Pradesh, West Bengal & Lakshadweep.

8. What is the time schedule during which the Elderline Scheme/Project call centers work?

The Elderline call centers operate daily from 8:00 AM to 8:00 PM, including weekends and
public holidays, to ensure continuous support for senior citizens.

9. What should | do if | witness abuse or neglect of a senior citizen?
You can immediately call 14567 to report the incident. The call center will coordinate with local

authorities and support agencies to provide the required assistance to the senior citizen
concerned.

10. Are Elderline Services available in regional languages?

Yes, Elderline services are available in multiple regional languages to ensure accessibility for all
senior citizens across different States.

11. What happens after a call is made to Elderline?

Once a call is received, a trained counselor listens and logs the issue. Depending on the nature
of the problem, a field response team or appropriate service provider is engaged to take further
action.



12. Can Elderline assist with senior citizen schemes and pensions?

Yes, Elderline provides information and guidance on various Central and State Government
Schemes/Programmes, including those related to pensions, healthcare, and welfare programs

for senior citizens.
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